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How to Apply for Financial Assistance 

UW Medicine offers financial assistance, under its Financial Assistance policy, to UW Medicine 
patients who cannot pay for emergency or other medically necessary care regardless of 
whether they have insurance.  Use MyChart to apply for Financial Assistance and check on your 
application.  

Patients applying for financial assistance from Fred Hutch Cancer Center should submit a 
separate application for Fred Hutch by initiating that process from a Fred Hutch billing account.  
More information is available under Financial Assistance on www.fredhutch.org.  
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Starting the first application 

1. Log in to your MyChart account: Use the MyChart Mobile App or go to the MyChart 
Website.  

2. At the top of the page, click the blue menu button.  

 

https://www.fredhutch.org/en/patient-care/patient-services/insurance-and-billing/financial-assistance.html?gad_source=1&gad_campaignid=21641411702&gclid=CjwKCAjwyYPOBhBxEiwAgpT8P_Orj-bw1ocHEVw9tTuDgpAh9wxoPNAJaIyKoUaJA4gi6diYpFw7BxoC1QAQAvD_BwE
https://mychart.uwmedicine.org/prod01/app/mobile-download
https://mychart.uwmedicine.org/prod01
https://mychart.uwmedicine.org/prod01
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3. Scroll down to the Billing section and click Financial Assistance.  

 

4. Under Whose bills do you need assistance paying?, choose the Patient’s Name and 
make sure you see a check mark.  Then, click Next. 
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Filling out household income information 

1. Click on – or + to set your household size. 

 

2. Go to Your Household’s Income section.  Under Income Details, click on Source of 
income.  Then, choose an option from the drop down list.  Choose one of the boxes 
under How often are you paid? and type in the amount of money you receive in the 
Income amount (in USD) box. 
 

 

3. In Proof of income documents, click on Upload Document to add any proof of income 
documents. 
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4. Click on the Add income or choose No income box or click in the No income box.  Then, 
click Next. 

 

 

Filling out household expenses information 

1. Under Your household’s expenses, click on Add expense or click no expenses. 

 

 

2. Under Expense details, click on Type of expense.  Then, choose an option from the drop 
down list.  Choose one of the boxes under How often do you pay? and type in the 
expense amount in the Expense amount (in USD) box. 
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3. Click on the Add expense or click no expenses box or click in the No expenses box.  
Then, click Next. 

 

 

Filling out household assets information 

1. Under Your household’s assets, click on Add asset or click no assets.  
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2. Under Type of asset, choose an option from the drop down list.  Type in the value of the 
asset in the Value of asset (in USD) box. 

 

3. Click on Add asset or click no assets or click in the No assets box.  Then, click Next. 

 

 

Reviewing your financial request summary 

1. Under Review your Financial Request Summary, go down to the bottom of the 
summary to Anything else we should know?  Then, add any additional information 
about your application as needed. 
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2. Under the Final section, click on Review and Sign.  
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Starting the second section of the application 

1. A new window will open to the Financial Assistance Application Form.  Fill in all the 
boxes with a red star. 
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2. After completing the Financial Assistance Application Form, click on the box labeled 
Guarantor underneath the Patient Agreement and sign the form electronically.  You can 
choose to let the system make a signature (Auto-generate) or draw your own (Draw to 
sign).  Then, click Accept.  A green check mark will show when your signature is 
accepted.  
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3. Under the Final section, click Submit. 

 

4. A message will appear on the page that your application was sent.  You will also see 
your case number. 
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Looking for additional financial assistance information 

See the resources below for additional financial assistance information and who to contact for 
help. 

• https://www.uwmedicine.org/patient-resources/billing-and-insurance/help-paying-
your-bill#financial-assistance  

https://www.uwmedicine.org/patient-resources/billing-and-insurance/help-paying-your-bill#financial-assistance
https://www.uwmedicine.org/patient-resources/billing-and-insurance/help-paying-your-bill#financial-assistance

