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NOTICE OF NONDISCRIMINATION AND ACCESSIBILITY

Northwest Hospital & Medical Center complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex. Northwest Hospital & Medical Center does not exclude people or treat them differently because of race,
color, national origin, age, disability, or sex. Northwest Hospital & Medical Center:

e Provides free aids and services to people with disabilities to communicate effectively with us, such as: (a) qualified sign language interpreters;
and (b) written information in other formats (large print, audio, accessible electronic formats, other formats).

o Provides free language services to people whose primary language is not English, such as: (a) qualified interpreters; and (b) information written
in other languages.

If you need additional information about the above services, please contact NWH Patient Relations at 206-668-1285.
If you are deaf or hard of hearing dial 1-800-833-6384 or 7-1-1 for Telecommunications Relay Services.

If you believe that Northwest Hospital & Medical Center has failed to provide these services or discriminated in another way on the basis of race,
color, national origin, age, disability, or sex, you can file a grievance with: Patient Relations Manager, 1550 N 115th St., D-180, Seattle,
Washington 98133, telephone: 206-668-1285, fax: 206-668-1949, email: patientrelations@nwhsea.org. You can file a grievance in person or by
mail, telephone, fax, or email. If you need help filing a grievance, the Patient Relations Manager is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through
the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/oct/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

Getting Help in Other Languages:

Espafiol (Spanish): ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al 1-206-668-1285.
EHH I (Chinese): 7EE: WREAE I BHE b oC, 0] UG B EE S RBI% . F530E 1-206-668-1285.
Tiéng Viét (Vietnamese): CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vu hd trg ngon ngit mién phi danh cho ban. Goi s6 1-206-668-1285.

St 0 (Korean): 2| &30S AI3IAIE 22, A0 AR NHIAE 222 0/835t4 £ AUSLICH 1-206-668-1285 HO 2 Mo FAAIQ

Pyccku# (Russian): BHUMAHUE: Eciu Bel roBopute Ha pycckoM si3bike, TO Bam nocTynHbl OeciuiaTHbIC YCIYTH MEPeBOAYHKA. 3BOHUTE O
tenedony 1-206-668-1285.

Tagalog (Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-206-668-1285.

YkpaiHcbka (Ukranian): YBAT'A! SIkuio Bu po3MoBiisieTe yKpaiHChbKOIO MOBOIO, Bu MoeTe 3BepHYTHCS 10 OE3KOIITOBHOT CITy>KOM MOBHOT
ninTpuMkn. Tenedonyiite 3a Homepom 1-206-668-1285.

124 (Cambodian): [UHs: 100SMEASUNW ManisSl ihSSWinsAmM o IS SSS WU SHGENSINUUITESY GI S |
-206-668-1285

HAGE (Japanese): [EEHIH: HAHZEINDHEE, BHOSTEXIREE CARAVEEITEY, 1-206-668-1285. F T, HEBFEICT
BT,

A7ICE (Amharic):  “I0F0: 0795151 £7% ATICT M1 OFCHI° ACAF KCEATT (1A ALTHPT HHOETPA: OL TUNFAD- ¢TC LD 1-206-668-1285.

Oroomiffa (Cushite): XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa 1-206-
668-1285.

58 Adiua 1-206-668-1285. a8l Jaail |, claally el ) g5 43 gall) B Luvall Ciladd Gl ¢ 4y ad) Aa) Casai i< 131 ;(ARABIC)adia sl
1-206-668-1285. ad b chidl g daalal ) 38 sally )
UATE (Punjabi): fimirs fe€: A 3t UAst S8 J, 3T 9w RO AT AT 303 B He3 GuUsET J| 1 -1-206-668-1285. '3 TS IJ|

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung. Rufnum-
mer: 1-206-668-1285.

WI99990 (Lao): LU0R9V: 11909 WIVCIMWIFI 290, NIVOINIVFOBCHDNIVWIZI, 080Ty, ccivBwanloivn. s  1-206-
668-1285.
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